. SUGAR MICH = dj<H 2X}

How to Use Open Source Software

Open Source Software Installation & Application Guide

O=2=NbUe

QEAA ADEQ0] SYA|IHME
Open Source Software Support Center



=
10

Al
=

of RO =

o % oK
o Jo ¥ K
~ N~ <U XN

1
2
3.
4

Of x|

5

. 727

7. FAQ

8018

8.

CONTENTS



§ SUGAR P

-
N D A ALY B2 E 7HsSHA 8= CRM(Customer Relationship Management) 2~ = E 2| Of
TN e QE &4 CRMO| 72X BH0j2tn B = U AT EQO
« ALRO| 20t CHYTH HOIHE2 0 SAMOZ | = YEE ST 7|2 B NS
FERI7|5 | - CHYTH ALY OFO|RZ0| 7HX|= CHYot @ A0 OIS &= U= FoT QIHH|0|A K|S
- 222 7| F U =HE Vs diF= B Y0t ARLCR NS
HEs | - S8 Sw 225 | CRM
g2}o| M A HE | - Affero General Public License version 3 AKX &8M | « OS, PHP, Database, Web Server
« Linux/Unix/Mac OS/ HRLEl HH | - 6526
Alsll Z8HZ | « Windows Server 2003, 2008/Windows 7
« PHP 5.2, 53 A8 H™ | . 82 (2018E 108 7|%F)
ex | ¢ OEZel &2 AETLPHPE 0|85t /HEE|Of B ZE (7Tt XH0]7F /US)
= . 65 HH 0|7 HRLIEl HES X|JSIX| LS7|&Xd2 AKX HFLIE|7} US)
« F UM ID: CVE-2014-3244
« MZtE ;98 CRITICAL(V3)
1 OF | OF X o FUE A XMLLE N &Y F U, SAXH=0| 2812 Y80t = 2= OfZ2(AH|0[H 2|
=Tiaa ZHHAEQM SR% YHE AL 2ojof AEE AT = JUZ
« iS40t : 6516 O|A4CZ G O|E
« X3 A : https://seclists.org/fulldisclosure/2014/Jun/92
THLSIAAHRLIE] | «+ SUGARCRM / SGARCRM Community
=>4 ZHO|X]| | « https://www.sugarcrm.com
@5 =3 O=2=NUpm


http://www.sugarcrm.com/




3. AlsizlZA
. oi-0 ¥ SUGAR
=
o T AH
& Linux Stack Windows Stack
PHP Version 5.3 (APC extension enabled) 5.3 (Wincache extension Installed)

PHP Accelerator

APC

Wincache

Platform Red Hat Enterprise Linux 5 Windows Server 2008
Server Apache 2.2 1S 7.5
Database
MySQL 5.1 5.1
SQL Server N/A 2008
Oracle 11g 11g

O==nlr




4.

A X| gl AlsH

M5 S Kt
H

R SUGAR

2% ot =H
2% &3 =4
2 &4 414

SugarCRM %]
SugarCRM dX| 2=

O=2=NUm



4

2 O 1S
23X A=

¥ SUGAR P
4.1 A2%| THY | /M\ff

SugarCRM A& L|E[ B &X| It F=H|

- https://sourceforge.net/projects/sugarcrm/
MK ut 9l SugarCE-6.5.26.zip Tt C2
- 65 H™ &EH FA URL

* hittpy//supportsugarcm.com/Documentation/Unsupported Versions/Sugar 6.5/indexhtm

https://www.sugarcrm.com/ Of| Al Z| Al {7 Q| FREE TRIAL {2 CF2 2HOFM ALESH 2 =

HE XM HHEC 42 O £2 SEH0 AZEQ0 21 F EHe
- o4& Z4 HE EE A URL

* httpy//supportsugarcrm.com/Documentation/Sugar Versions/80/Pro/Instalation and Upgrade Guide/

B O==Nlp


http://support.sugarcrm.com/Documentation/Unsupported_Versions/Sugar_6.5/index.html
http://www.sugarcrm.com/
http://support.sugarcrm.com/Documentation/Sugar_Versions/8.0/Pro/Instal

4. AX| 9l Alsh

4.2 AX| 24 E=H|

H
 SugarCRMZ HX[& MH FH|

» SugarCRM= 2X[ot7]| 2[off Rt EAH, PHPS =11

HE S 2Xot0 OSo| =&l TZ[X| ALE
« SAl BEXL 2 HIO|H o What A[AE

O
Os, BAMHE X & = U= 2H0|H &

A& AFFO]

N SUGAR A 4

=2 Z2X|5H7] ?/3l CentOS 6.5

b X2, X HAEEEEH

O=2=nlp



Al Ol Al
4. EII :':I Eocli N SUGAR P
243 X 28 8(1/2)

« Centos 6.5 0] Z&H=l Apache 2.22 PHP 5.3 & X|
- HAH 2X| (Apache 2.2)
- otz HEo = 4X|

[root@localhost ~]# service httpd start
[root@localhost ~]1# httpd -v

I.l
Apache/2.2.15 (Unix)
Jun 19 2018 15:45:13

« PHP 2X| (PHP 5.3.3)

_of2j B0 2 pHp BHEt Ij7|X| MK
[root@localhost ~]# yum install php*l
FEETEER

yv: /wvar/lib/net—snmp/m
(built: Mar 22 2017
1997 0 The PHP Gro

pyright (c)
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[root@localhost ~]# mysgl —u root -p
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- /var/www/html/ Of2|Of] &= 8l x|

[root@localhost html]# 11
total 21716

—rw—-r——r——. 1 root root 22234728 Nowv 15 14:49

[root@localhost html]# pwd
fwvar/vwww/html
[root@localhost html]# unzip SugarCE-6.5.26.zip I

o OI-X *Hx-”o} ElE-IIEElOl on|. ol #st HA

[root@localhost html]# 11

total 21720

—rW—r——r——. 1 root root 22234728 Nov 15 14:49

drwxr-xr-x. 19 root root 40%6 May 26 2017

[root@localhost html]# chown —-R apache:apache SugarCE-Full-6.5.26/
00 html]# cd SugarCE-Full-6.5.26/

SugarCE-Full-6.5.2¢]# chmod -R 755 cache/
SugarCE-Full-6.5.26]# cd
[root@localhost html]# 11
total 21720

custom,; modules/ data/

-rw-r—-—-r——. 1 root root 22234728 Nowv
drwxr—-xr—x. 15 apache apache 40%¢& May
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[root@localhost html]# vi /etc/httpd/conf/httpd.cont

2ddType application/x-httpd-php .php .-html .htm
2ddType application/xz-httpd-php-socurce .phps
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« H B22ME Sl GUI 2E0A SugarCRM & X
- http://<MHURL>/SugarCE-Full-6.5.26/install.php & &

SUGARCOMMUNITY EDITION.

Welcome to the SugarCRM 6.5.26 Setup Wizard
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SUGARCOMMUNITY EDITION. T sucanrR

Are you ready to install?

Please read the following Important information before proceeding with the Instaliation. The information will help you
determine whether or not you are ready to install the application at this time.

A Required System Components
Before you begin, please be sure that you have the supported versions of the following system components:

® Database/Database Management Sysiem (Examples: MySQL. SQL Server, Oracle, DB2)
® Web Server (Apache, IIS)

Consult the Compatibility Matrix in the Release Notes for compatible system components for the Sugar version thal you are
installing

4 Initial System Check

When you begin the installaton process, a system check will be performed on the web server on which the Sugar files are
located in order 1o make sure the system is configured properly and has all of the necessary components 10 successtully
complete the instalaton.

The system checks all of the following

® PHP version — must be compatible with the application
Session Variables — must be working property
MB Strings ~ must be installed and enabled in php.ini
Database Support— must exist for MySQL, SQL Server, Oracle, or DB2
Config.php — must exist and must have the appropriate permissions to make it writsable
The following Sugar files must be writeable
= jcustom

BS — T
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Sugar database is defined. = 3
® |fyou do not already have a database, the name you provide will be used for the new database thatis
created for the instance during installation

® Database administrator user name and password
& The database administrator should be able 1o create tables and users and write to the database.

B You might need to contact your database administrator for this information if the database is not located
on your locai computer and/or if you are not the database administrator.

® Sugar database user name and password
® The user may be the database administrator, or you may provide the name of another existing database
user.
| |fyou would like to create a new database user for this purpose, you will be able to provide a new
usemame and password during the installaton process, and the user wili be created dunng instaliation.

For the Custom setup, you might also need 1o know the following:

® URL that will be used to access the Sugar instance after it is instalied, This URL should include the web server
or machine name or IP address.

| [Optional] Path to the session directory if you wish 1o use a custom session directory for Sugar information in
order to prevent session data from being vulnerable on shared servers.

u [Optional] Path to a custom log directory If you wish to overnde the default direciory for the Sugar log.

u [Optional] Application ID if you wish 0 overmde the auto-generated IO that ensures that sesstons of one Sugar
Instance are not used by other insiances.

® Character Set most commonly used In your locale.

For more detalled information, please consuit the Installation Guide.

- PHP, Apache, Database & H 71} SugarCRM C|HE2|0| HTH2 A0 HASIRA D Z Next HE S &
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License Acceptance

PLEASE READ THIS MASTER SUBSCRIPTION AGREEMENT CAREFULLY BEFORE ACCEPTING. THE |
TERMS AND CONDITIONS OF THIS MASTER SUBSCRIPTION AGREEMENT, ANY ADDITIONAL

TERMS AND ANY ORDER FORMS ENTERED INTO BY YOU AND SUGARCRM ARE COLLECTIVELY
REFERRED TO AS THE "AGREEMENT." UNLESS OTHERWISE DEFINED HERETN, CAPITALIZED
TERMS SHALL MWAVE THE MEANINGS SET FORTH IN SECTION 11 BELOW.

BY ACCEPTING, YOU ARE AGREEING ON BEHALF OF THE ENTITY ORDERING THE SUGARCRM
PRODUCT ("COMPANY™") THAT COMPANY WILL BE BOUND BY AND BECOME A PARTY TO THE
AGREEMENT AND CERTIFYING THAT YOU HAVE THE AUTHORITY TO BIND COMPANY. IF
COMPANY DOES NOT AGREE TO ALL OF THE TERMS OF THE AGREEMENT. DD NOT SELECT THE
“ACCEPT" BOX OR SIGN (EITHER MANUALLY OR ELECTRONICALLY) THE ORDER FORM ISSUED
TO YOU BY SUGARCRM.

UNLESS AND UNTIL COMPANY HAS AGREED TO BE BOUND BY ALL OF THE TERMS OF THE
AGREEMENT, COMPANY HAS NOT BECOME A LICENSEE OF, AND IS NOT AUTHORIZED TO USE,
THE SUGARCRM PRODUCT. THE *"EFFECTIVE DATE® OF THIS AGREEMENT IS THE DAY THAT
YOU CHECK THE “ACCEPT*® BOX OR SIGN (EITHER MANUALLY OR ELECTRONICALLY) THE
ORDER FORM ISSUED TO YOU BY SUGARCRM.

1. Subscription. ~]

74 | Aceepl Printable View

Coack | Next |

- SugarCRM Community 72| 2}0|d A 85 Accept £ Next HHE 2

2|
=
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SUGARCOMMUNITY EDITION. ¢ sucaRr

Installation Options

Choose Install Type

° ! e W .
@ Typical Install Requires minimum information for the instaliation. Recommended for new users

Provides additional options to set dunng the installation. Most of these options are also

O Install
Custom i available after installation in the agmin screens. Recommended for advanced users.

O==nlr
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« Database 1EH

Help
SUGARCOMMUNITY EDITION. ¥ sucarR
Database Type
Specify Database Type
What type of database wiil be used for the Sugar instance you are about to install?

® MySQL (mysqli extension)

M X|El DatabaseE X5 MEHS|Z7| {20 20l = Next HE 22
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« Database M4 3 HA

SUGARCOMMUNITY EDITION. T sucar
Database Configuration

* Required field
Provide Database Name

Name of the database that will contain the data for the Sugar instance you are aboul 1o Install:

* Database Name [sugarcrm |

Name of web server or machine (host) on which the database Is located ( such as localhost or www.mydomain.com ).

* Host Name [iocalnosd |

Provide Database User Information

The username and password of a database administrator who can create database tables and users and who can write 1o
the database is necessary in order to set up the Sugar database,

* Database Administrator Username [root |

Database Admin Password eeeeocscccee |

For security purposes, you can specily an exclusive database user 1o connect to the Sugar database. This user must be
able 1o write, update and retrieve data on the Sugar database that will be created for this instance. This user can be the
database administrator specified above. or you can provide new or existing database user information,

Sugar Database Username | Same as Admin User ~|
Choose Demo Data
Populate Database with Demo Data? | No -'l
-+ BAIE 25 Y3 2 Next HHE 28
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SUGARCOMMUNITY EDITION. ¢ suGcar

Site Configuration

* Required field
Identify Administration User

After instaliation, you will need to use the Sugar admin user (default username = admin) to log in to the Sugar instance.
Enter a password for this administrator user. This password can be changed after the initial login, You may also enter
another admin username to use besides the default value provided.

* Sugar Application Admin Name

ladmin
* Sugar Admin User Password eocoocccccce
* Re-enter Sugar Admin User Password secccccsccse

O==nlr
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SUGARCOMMUNITY EDITION.

Confirm Settings

Database Configuration

Database Type mysqgl
Host Name localhost
Database Name sugarcrm (will be created)

Database Administrator Username

Populate Database with Demo Data?

ool

no

Drop Tables No
System Credentials

Sugar Database Username root
Sugar Database User Password (hidden)
Sugar Application Admin Name Admin
Sugar Admin User Password (hidden)
System Environment

PHP Version 533
XML Parsing OK

MB Strings Module OK

O=2=NUm
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Sprite Support OK
PHP allows to use stream (upload.ff) OK

‘L:;i)um of your PHP configuration file  /etc/php.ini
ini):

To Setup Crontab Note: In order 1o run Sugar Schedulers, add the following line to the crontab file:
voA v od Narwvewntmil/SugarCE-Full-6.5.26; php -t cron.php > idevinull 2>&1

Print Summary

Show Passwords Install

- A Y2 25t Install HE 28
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SUGARCOMMUNITY EDITION. € SUGAR
Perform Setup

Creating Sugar configuration file (config.php)

Creating Sugar application tables, audit tables and relationship metadata
Creating the database sugarcrm on localhost..done

Creating defauit Sugar data

Creating default users... done
Creating default scheduler jobs... done

The setup of Sugar 6.5.26 is now complete!

Total time: 0.94300889968872 seconds
Approximate memory used: 30991536 bywes

- MX| 2tE T Next HE 2&l
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« SugarCRM &

Weilcome to k

SUGARCOMMUNITY EDITION.

Warning: Your Drowser version 1s i longer supported OF you are using an
WS O ted Dl owser

The followng browser versons are recommended:

Internet Expiorer 10 (compatibiky view v suppocied)

Feefox 390
Satani 60
Chrome 43
User Name admm
Password “.“M 77777777777
Log In

¥ Forgot Password?

- M| = http;//<MHURL>/SugarCE-Full-6.5.26 2 2 50| 20| A L EH SugarCRM O1E2|AH|0|ME

2Rt YAUES Y2oto] ¥

(2 T R Oa=nbe
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Your Information

Provide information about yourself. The information you provide about yourseif vall be visibie fo other Sugar users
Helds marked with * are required.

Hist Name: ki LastName: * Administrator
Email Address: * admin@mail.com|

Office Phone IM Type: -none- ~|
Mobile IM Name:

Primary Address:

City State

Postal Code i ] Country

< Back Next >
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Your Locale

Specify your ime zone and how you would iike dates, cumencies and names (o appear in Sugar

Time Zorie: @ | Asia/Seoul (GMT+9:00) |

Date Format @ 12/23/2010 ~| Time Format: (11:00pm x|
cunency: @ US Dollars : $ ~|

Currency Significant Digits: |2 ~| Example

Decimal Symbotl; @ - 1000s separator @

Name Dispiay Format @ | Dr. David Livingstone ~|

< Back Next >

- SugarCRM B = 2 AIBA HEE 88 £ Next HE -> Finish HHE 2§
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Collaboration

Activities

“Marketing BTt
Home Accounts Contacts Leads Campangns TEJQQL‘S T&lge[LlSlS
Recently Viewed:\ 38 Adminstrator

Actions.: ECrenlr Tk gl Import Accounts
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"'Sales Marketing  Support  Activities  Collaboration  All

Home | Accounts Contacts | Opportunities | Leads

Recently Viewed: =) Tes Account ﬁ Adminstraior

Actions: | #5) Create Account &) View Accounts [ Import Accounts

Tes Account

Edit | «
£ Overview
Name: Tes Account Office Phone:  123-456-7890
Website:  hitp fisugrerm com Fax:
Billing Address: [ Shipping Address:

Email Address: -none-

Description:
A More Information
Type: Industry:
Annual Revenue: Employees:
SIC Code: Ticker Symbol:
Member of: Ownership:
Campaign: Raling:
A Other
Assigned to:  Administrator Date Modified: 11/15/2018 04:25pm
Date Created: 11/15/2018 04:25pm by Administrator
# Contacts
| Create =
Name = City = State = Ermadl
coract] contactl k contactl @mail.com
contact? contacl? contact? @mail.com

O=2=NUm
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Users
A
Creale, edil, activate and deacivate users in Sugar.
83 User Management IManage user accounts and passwords £ Role Management Manage role membership and properties
=& Password Management Manage password requirements and expiration
Sugar Connect
Connect to the various SugarCRM services where you can access the SugarGRM forums and Sugar Wiki, search FAQs (Frequently Asked Questions), dovmload the latest Sugar version, file and research
reported bugs and request new features and more.
@ Sugar Support Portal Access technical support and more ﬁg" Sugar Updates Check for the latest Sugar version
View Sugar documentation for administrators and
@) Online Documentation endusers
System
Configure the syslem wide setiings according to ihe af your Users can of the default locale settings within their user setfings page.
& System Setfings ‘Configure system-wide setfings [ Import Wizard ;S;:'"E import wizard to easily import records into the
£D Locale Set default localization settings for your system 4 Uparade Wizard Upload and install Sugar upgrades
&0 Currencies Set up currencies and conversion rates 5 Backups Backup Sugar files
£D Languages Manage which languages are available for users f Repair Check and repair Sugar
&i Global Search ‘Configure the global search options for the system. Q, Diagnostic Tool g:gl‘;‘;; system configuration for diagnostics and
& Conneclors Manage connector seltings B Themes Choose themes for users 1o be able fo select
- Enable the user feed and module feeds for the My
Scheduler Activity Streams i
[ Scheduler Set up scheduled events 3 Activity Streams Activity Stream dashiet
+2 OAuth Keys OAuth key management
Email
Manage outbound and inbound emails. The email seftings must be configured in order to enable users to send out email and newsletier campaigns.
Set up group mail accounts for monitoring inbound
@ Email Settings Configure email setfings & Inbound Email email and manage personal inbound mail account
information for users
) campaign Email Settings Configure email settings for campaigns @ Email Queus Manage the outbound email queus
Developer Tools
Create and edit modules and module layouts, manage standard and custom fields and configure tabs.
@ Studio ‘Customize module fields, layouts and relationships Rename Modules ﬁréa:pg;igeu Srz:mm; of the modules appaaring within
E Module Builder gﬂggrnew modules to expand the functionality of istory Subpane! Enable/Disable contacts' emails in history
Choose which modules are displayed in the
g Add or remove Sugar modules, themes, language
Display Modules and bar and which are displayed 4 Module L oader y
system-wide. — packs and other extensions
v
Configure Module Menu Filters ~ Create and edit module menu filters Dropdown Editor Add, delete, or change the dropdown lists

S CRM Zt2[er 2780

ERcAl;
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Developer Tools
Create and edit modules and modude layouls, manage standard and custom fiekds and configure tabs

‘ @m Customize module fields, layouts and relationships (2] Rename Modules
[ Module Bullger Bulid new modules 10 expand the functionality of Sugar History Subpanel

Sales Marketing  Support  Activities  Collaboration  All

Accounts Contacts | Cpponunites | Leads | Administraton

Recently Viewed:  £5) Tes Account | §8 Administrator

Note: To send record assignment notfcabons, an SMTP server must be contigured in Emal Settings.

| Modules < Studio
\Ifs-“.'@hccomns al Studio
|| & Labels
| Faekts  Export Customizations |
H & Layouts 5 '
-
. Dt Accounts Bugs
LstView
i 7 QueckCreate ﬁ g
| (&3 Sugar Dashiet Documents Emphyees
3 PopupView
=3 Search g
! @  Subnancls Project Tasks Projects
£ Buge
2 3 Cats

(2 T T Or=Nle
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f sSucaRr Welcome, Administrator [Lo

Sitemap - |

Activities

Collaboration

Campaigns

Targets = TargetLists

Recently Viewed: 38 Administrator

Acﬂor+; &) Creat= Accoun| £ View Accounts Import Accounts

Note: To send record assignment notfcabons, an SMTP server must be configured in Emad Settings

Create
Save Cancel
A Overview

Name: * Tes Account — i Office Phone: 123-456-7890

Website: http://sugrcrm.comy Fax: g

— Billing Address — Shipping Address
Billing Street: Shipping Street:
Billing City: [ | Shipping Clty:
Bllling State: Shipping Siate:
Billing Postal Code: ' ' Shipping Posial Code:
Billing Counuy: Shipping Country:

Copy address from lef O

- Create HE5 2 =0t0] YHIHOM L UH = Save HE= SEOIE oLt 2ZE 4d
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Welcome, Administrator [Log Out] Employvees Admin Support | About
Sitemap - '.O

YN Marketing  Support | Activities  Collaboration  All -

Home Accounts Contacts | Opportunities  Leads

Recently Viewed: 5 Tes Account | §8 Administrator

| Search

Actions: BCtemeAcco\nI SerAcrnmuI

[ oot Accounts

Note: To send record assignment mk’:snms an SMTP server must be configured in Emad Setbngs.

Search Accounts + Create
Name Mytems I | Search | Clear | Advanced Search ?
_-J - Dajete v (l'lO' b
Name = City = Billing Country = Phone = User = Emasl Address gx:ned s
e~ : 11/15/2018
{ ¢ Tes Account 123-456-7890 Administrator 04:25pm
:—_'] - Delete

(1-10f1)
50| gl

= =22 % =3 7ts
b A

M & =2l 7ts
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1. Zt2| Xt | O| X|O| M Studio Hl'w 2&l

Developer Tools

Create and cdit modules and module layouts, manage standard and custom felds and configure tabs,

& Sdio
E Module Builder

[Z] Display Modules and Subpanels

[Z] Configure Module Menu Filters

Customize module fields, layouts and relationships

Buikd new modules to expand the functionality of Sugar

Choose which modules are displayed in the navigation bar and
which subpanels are dispiayed system-wide

Create and edit module menu filters

(a€] Rename Moduies

=] History Subpanel

o3, Module Loader

£ Diopdown Editor

Change the na
application

Enable/Disabk

Add or remaove
other extensior

Add, delete, or

2. Accounts -> Fields -> Add Field & =A|0Z 25

P —

Modules
i~ Labels
Fiekis!

- Relatonships
éJ [ Layouts
‘31 3 Subpansis

B3 Bugs

* 3 cans

& 3 Cases

® 3 Contacts

-2 Documents

<

T s e T —

Edit Fields
f‘ﬁ | Swgo > Accounts > Fekls
Name - Dispiay Label o

name Name
date_entered Date Created
date_modfied Date Modtied
description Description

| deleted Deleted
account_type Type
industry Industry
annual_revenue Annual Revenue
phone_lax Fax
bilina address street Bilna Street

Type

12 ap

Name

TextArea
Checkbox
DropDown
DropDown
TextFeld

TextFeld

T el
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T
3. Data Type &4
- 0| M| o] M= TextField %I3H

Note: To send record assignment notfcations, an SMTP server must be configured in Emad Settings

Edit Fields | Edit Field *
' Save  Cancel

| Data Type: FESiEGI <] ©

EA-R s Field Name: ' Address |

&’ [ Layouts Display Label: gf:ek:&x —I
|§ it System Label: | Date —
=0 Toxt: | Datetime !
Ic i 550 . Decimal |
g Comment Text: | propDown |
23 Campagns Default Value: :rbnaat —|
Lt (3 Cases Max Size: lFranL)e = .
| 3 contacts Required Fw:E Integer
‘:‘ i Audit: | MultiSelect
IE: =% Importable: | Phone
| 3 Employees " | Radio
E 2 Duplicate Merge: | o\
t Leads = 2
E {3 Meetings URL’m \re
b entreid
‘ﬂ.‘.l“ v e
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- 6.2 Accounts 2 E0f| QUEZF7H3/7)

4. Field Name} Display Label 28 £ Save HHE =§

Note: To send record assignment notfications, an SMTP server must be configured in Emad Seitings
‘Modules < || EditFieids | Edit Field x
| & Accounts ' Save Cancel
- Felos Data Type: oxtrield  «| @
|-t Field Name: owner field [
8 Layouts Display Labet: Ouiner feld |
|| S stomas System Label: | 5| OWNER FIELD \
|[® (3 cais | Comment Text: J
!L;—Ea Campaigns Default Value: ’
1[,5' {33 Cases Max Size: 755 f
| £ Contacts Required Fieid: |
| & 28 Documents DOﬂAI“::: D:——f :
“E 3 Employess o L ;I @
g e s i | ©
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R SUGAR

o MMEl Owner 2 EE Accounts =0 HiX|

1. Accounts -> Layouts -> EditView =22 =&

Note: To send record assignment notfcations, an SMTP server must be configured in Emal Settings

| Modules

ListView
: ~ QuickCreate
| (43 Sugar Dashiet
® L3 Popup\view
k &3 Search
|| 9 (3 subpanets
8 Bugs
&3 Cals
® 3 campaigns

[

<!

EditView

6m|SIum>Actmm(s > Layouts > EditView

Save  Save & Deploy View History = Restore Default [ sync 10 Detarview @
Toolbox Layout
Overview "' Display Type U; Panel | Cotapse? ]
E: [Name 2| [oftce Phone 21l
Website 2| {F ¢
! New Panel l l aiie= ]
e |Baing Street 2 | | shipging Street 2l
[{fiter) | | =Email Adaress 2]
[Anernate Phone 2| [SPescriton 2
[Bna Cly _ 2
|Biing Country _ 2|
[Biling Postal Code 2] More Intormation < Dspiay Type *': Panel »| ~ Colapse?[] [
| Qitinn Chate Al
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H

2. New Row

Note: To send recard assignment notfications, an SMTP

‘Modules
[B.kii‘c;comns
H (& Layouts
LstView
b - QuickCreate
| 93 Sugar Dashiet
&3 Popugiview
&} ) Search
# (3 Subpanels
E 3 Bugs
(& 3 Calts

== Edidoi0] 2EX

H|

1 B0 B2

—

server must be contfigured in Email Settngs
g [
|Webste &) ax Ll
g

Q [Baing Street | | Shipping Street 21|

New Panel [=Emai Addvress 2

New Row € [=iDescrption 2l
[{fer) ~
(Bang Cry 2]
|Biing Country il More Information " Dispiny Type &' Panel ~| ~ Colawse?[]
Biling Postal Code 2 S—

/ Ped

|Biling State 2 i 2 2
Created By 2 [Anual Revenue 2| | Employees 7
[Date Created 2
Docvosied 7] [SIC Code | [ Ticker Symaol i
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H

3. Onwer Field& E2{l138}0] (filter) 37H0]l &2 = Save & Deploy HHE 22

Nete; To send recard assignment notfications, an SMTP server must be configured in Emad Settings

} m: < EditView
EF & Accounts [{fiter) |
| i” Labes [ Anernate Phone 2] Owner fiekd 2] | e |
[ [Bagcy 2
~ Rewatonships |Biing Country 7 > —
i = More Information < Display Type *': Panel ~ Collapse? ]
S@ume e R LT E
L (Biling State 7 {Type 2| |Industry 2
e | | Cromedey 2l [Anusl Revenue 2| [Employees 2
=TS Date Created 2]
R ey [DateModted 2] [sIC Code 2| [Ticker Symbol o
| &3 Sugar Dashlet -
| B3 Popupview [Modﬂed e < |Member of 2| |Ownershp 2l
38 Search [ oy VIJ [c.‘m ,] [m ”l]
) a Subpaneis l .vp..u Country ﬁJ o ¢

O=2=NUm



6. 220X

6.2 Accounts ZEQ| =2 F=7H7/7)

o

4. Accounts Create 3tHO| Onwer Field7} 7L RA=X| =9l

Billing City: | Shipping City:

Billing State; I | Shipping State

Billing Postal Code: | Shipping Postal Code

Billing Country: _ | Shipping Country:

Copy address from left: 0
Emall Address: + Primary Opted Out Invalid
=i ® O O

Description:
Owner fieid: *

A Unra Infarmarinn
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6.3 Relationship &7}

« Admin 2tH > Studio > 2= > Relationships > Add Relationship HHE =&

« Relationship2 &A™t Save & Deploy 2 &

- MZ dde A2 5 259 ME TE0| F7tel A =

-

- A EEEE E =M NE ot 35 e LIS M2 =0l

=/ L—

Actions: @ Create Task E View Task: Actions: ﬁ Create Document ﬂ View Documents

Tasks Relationships
EHH7| Note: To send record assignment nofifications, an SMTP server must be configured in Email €
&l | Studio > Tasks > Relationships Warning® Please upgrade Chart Data Cache using the upgrade in the adminisiration panel
o Warning: Please upgrade htaccess using the upgrade in the administration panel
2SS C]|
Add Relationship = SEYH Hihusx
Name = Primary Module = Type < Related Module = A Overview Edit | -
tasks_assigned_user Users One fo Many Tasks Subject: F 7|
lead_tasks Leads One to Many Tasks A A Overview
project_tasks_tasks Project Tasks One fo Many Tasks Siaiilate: . .
= File Name: S2492 Schxisx Status:  Active
tasks_notes Tasks One to Many Notes Due Date:
account_iasks Accounts One to Many Tasks Priority: High Document Name: S2 38 & xsx Revision: 1
opportunity_tasks Opportunities One fo Many Tasks : Document Type: Template? [ ]
contact_tasks HHAHEE One to Many Tasks Description: 1. gﬂ‘;l} E{i— .
prospect_tasks Targets One to Many Tasks 12,. ;q%_r Publish Date: 10/18/2018 Category:
contact_tasks_parent TR EE One to Many Tasks E_‘g‘_ Expiration Date- Sub Category:
projects_tasks Projects One fo Many Tasks L
Description:
tasks_modified_user Users One to Many Tasks # Other
tasks_documents_1- Tasks ‘One to Many Documents | Assignedtor  Administrator Related Document: Related Document Revision:
case tasks Cases One fo Many Tasks Assigned to: Tasks:
tasks_created_by Users One fo Many Tasks Date Created: 1011 8",2018 04:05pm by
v Administrator . N
bug_tasks Bugs One to Many Tasks #A Revision Details
< > A Notes Revision Created By: Administrator Create Date:  10/18/2
Create Note or Attachment e
Tasks Relationships | Edit Relationship # Document Revisions
Save & Deploy = Cancel Subject < o Create (1-1of
. -~  Revision - .
Language: English (US) No Data File = - Feated = Created by = Change Log =
Primary Module Type Related Module .
A Documents sgqgag 8 Administrator Document Created
Module: [Tasks One to Many Medule: |Documents -1Ep

Label: |Documents Create | =

Subpanel from Documents: | default

(B2
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7. FAQ

CRM= &l Ar80oliof gL7t?
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CRM(Customer Relationship Management)
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7. FAQ

¥ SUGAR p
- /M\)\/

SugarCRM| C}2 #HBL|E| ML QILtR?

Q) =2=227BUE ooz L2 02 m2MESo| YCt,
Vtiger CRM, 2004 fork of V1.0 of SugarCRM
SarvCRM, 2012 fork SugarCRM Community Edition 5.5.4
SuiteCRM, 2013 fork of SugarCRM Community Edition 6.5

CHE 2ELA CRMO|I= O Zi0] 2lLtR?
Q EpesiCRM, Odoo, SplendidCRM & Ct¥ot CRMO| Lt QUL
SugarCRM2 gt= HHO| giLtR?

@) sugarcRM Community Edition 2 7|2 X o2 $H20{7} X| Q5| QaLch
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8. 8015 ¥ SUGAR P
&0 443
CentOS The Community ENTerprise Operating System
PHP PHP(Hyper text Preprocessor)= ZZ2 12 A0 9 YF
AGPL Affero General Public License2| 2FX}
M 24 [E7E S8 Z2O3O HESRA ASX0A HSE[0{oF g
MySQL MIAOIAM ZHE B0l M0l QE AA9| 2HAY |O|HH|O[ A 22| A|AH
Y (RDBMS)
Hitod Apache MEHOAM BH= & MHEM 22l 0| Z 0| apache httpdO| 7| =0
P CI=O = apache, httpdetd £27|& &, 2F0|A = httpd2td &
GUI Graphical User Interface
CRM Customer Relationship Management 112§ ZA 0| ARl #2|E 2[5 SW
_45- Or=NUP



Open Source Software Installation & Application Guide

O=2=nUp

QEAA ADEY 0| EYUNYUME]
Open Source Software Support Center

()OO o 7jxt22 F2|0j0|E|E= HPHZ MEKHEA|-H|Ha|- ST HAG[2E 2.0 CHSHRIR 210 MA0| 2 0| 851 4= QUsLICH

==" BY NC SA



